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Exceptional Tech with a Personable Approach

Managed IT Services [ SO

B p<cializes in taking the stress out of IT so you can concentrate on
what you do best. Running your business.

What sets us apart?} I e think of ourselves as an extension of your team.
We're invested in your success and dedicated to building friendly, lasting relationships.

B Managed IT Services: What We Do

Our suite of services is designed to support your business, where, when and how you need it.
Whether you're a small company or a growing business, we'll handle the IT. You handle your
business. Here's how.
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Maintain

Managed IT Services

When business technology breaks down,
it puts the brakes on your productivity.
It's frustrating and costly. We get it. We

maintain your technology so it just
works, period.

Orchestrate

Monitoring Services

We provide behind-the-scenes services
essential to the successful operation of
your business, from firmware updates to
daily backup checks to security
monitoring.

We Maximize your IT so IT can Maximize your Profits

Optimize
IT Consulting Services

Technology for a business is a huge
investment. We'll help you maximize that
investment by making your technology
work optimally to support your business
goals.

Procure

Vendor Management &
Purchasing

Overwhelmed by the prospect of
purchasing new technology, software or
cloud services? Warranties, adapters,
servers? Let us be your guide. We'll
discern what you need — and what you
don't.

Connect

Connectivity Solutions &
Network Management

Remote work is here to stay. We provide
your company with seamless
connectivity, whether your employees
work in the office or at their kitchen table.
Without missing a beat.

Extend
Support for Your IT Support

Already have an IT department? We
partner with them to increase your
capabilities, efficiency and agility. We
don't replace your existing IT. Think of us
as your IT wingman.

Protect

Cybersecurity Services

Cybersecurity isn't just for the Fortune
500. Small companies are at risk too,
because they don't have the luxury of
downtime. Rest easy with our
multifaceted approach.
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Success

Long-term IT Success

Our proven methodology. Your secret
weapon. We create a strategic roadmap
for your long-term IT success instead of

putting out fires. It's about the big
picture, today and tomorrow.

Relax. We Take the Stress out of IT so You can Focus on your Business

Technology is a vital tool in today’s marketplace, no matter the industry you're in. But when it doesn’t work, has a glitch or goes down
completely, you're treading water. IT problems are frustrating, stressful and costly. Let us handle IT for you. As your technology partner, you
can rest easy knowing we’ve got you covered.

Concentrate on your
business goals

Don't spend your valuable time worrying
about technology or researching the
latest innovations. That's our job. We'll

focus on your technology - you focus on
your business.

Decrease downtime

Technology outages cost small
businesses money, period. You don't
have time for your technology to go
down. That's why we don't put out fires.

We stop them before they start.

The SRS/ pproach

We believe in a predictable process that provides results. Throughout our relationship, we will continually work with you to learn how you work, what’s
working and what’s not working. We will audit and assess your organization and make improvement recommendations all the while maintaining a reliable
and secure environment. Here’s how we do IT.

Discover

Starting with onboarding and throughout our
engagement, we will work to learn your business.
We want to know how you work, how you use
technology to deliver your services and what'’s
getting in the way. As you grow and change, we
want to be in the know so that we can be a valued
partner.

We're committed to always making things better.
Our goal is to streamline support so that you get
the best, predictable experience. The win for us is
for you to maximize your investment in technology
by ensuring that it works the way it was intended,
provides the desired results, and continues to for as
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Align

Managed

Services

Approach

Establishing company standards helps reduce
costs and expedites service because it eliminates
variables within your systems. We regularly audit
and assess your environment to ensure adherence
to best practices. We'll make recommendations to
improve functionality, security, and efficiency.

Optimize

It's about making your technology better, your job a
little easier, and ultimately having a positive impact
through technology. As project needs arise, our
project consultant will assess the need and provide
a project plan with predictable timelines and costs
to provide a solution to make your environment
better.

long as needed.

3.89 out of 4.0

Customer Satisfaction

6 years

Average Client Lifetime

97%

On-Time Response Rate

Co-Managed Services

With co-managed IT, we don’t replace your current IT team. We extend it. By partnering with your
IT department, we can increase your current capabilities with our expertise and up your efficiency
in the process. Our goal is to help you streamline the day-to-day IT demands so that you can focus
on the overall IT strategy for the organization. We offer training and mentoring to your staff, provide

| support and help with maintenance tasks so your IT pros can focus on other things, and a toolbox
of resources for your team to rely on. This approach allows you to maximize your IT investment
without bloating your headcount. With a dotted line to our JRlERERteam, you get the best bang
for your buck.
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The Power of Personalized
Outsourcing

7 Essential Tips to stay Technologically
Safe This Summer

Elevating IT: cultivating a secure and
strategic business plan

Read More Read More Read More

WHAT CLIENTS ARE SAYING
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Let Us Take the Stress out of Technology for You and Your Business

B offers you IT peace of mind so you can focus on what you do best.

HEADQUARTERS MENU
Alpharetta, GA

PORTALS GET THE LATEST

Payment Portal
Support Portal
IT Glue
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